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Module at a Glance 
 

Activity Time Materials and 
Resources 

A. Introduction to Module 
Four. 
 
The inst ructor  reviews the 
object ives. The inst ructor  
also gives an overview of 
Cal/OSHA. 
 

15 minutes  Sl ide #2, Module Four 
Objectives. 
 Sl ide #3, OSHA 

disclosure statement. 
 Sl ide #4, Overview of 

Cal / OSHA. 
 Factsheet  A, What I s 

Cal / OSHA? 
B. Understanding Cal/OSHA. 

 
The class takes a quiz to 
see how much they already 
know about  Cal/OSHA.  

 

30 minutes  Worksheet  #1, What Do 
You Know About 
Cal / OSHA?  
 Factsheet  B, What Do 

You Know About 
Cal / OSHA? (Quiz 
Answers). 

 
C. Using Cal/OSHA Rights 

and Resources.  
 
The class reads a factsheet , 
and then smal l groups work 
on a case study about  
health and safety r ights. 
 
The class reviews OSHA 
300 logs. 

 

50 minutes  Sl ide #5, Cal / OSHA 
Standards. 
 Factsheet  C, 

Cal / OSHA Standards. 
 Factsheet  D, Worker 

Heal th and Safety 
Rights and 
Responsibi l i ties. 
 Worksheet  #2, The Case 

of the Mystery 
Chemical . 
 OSHA 300 logs 

 
D. Sum Up. 

 
The inst ructor  summarizes 
key points of this module. 

5 minutes  

 
Total time:  1 hour and 40 minutes  
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Preparing to Teach This Module 
 
Before you present  this t raining: 
 

1. Make sure you have copies of your  employers OSHA 300 logs. These wi l l  
be needed for  this module.   

2. Make sure you have copies of factsheets A – D for  al l  par t icipants. 
3. Make sure you have copies of Worksheet  #1 and Worksheet  #2 for  al l  

par t icipants. 

 
Detailed Instructor’s Notes 
 

A. Introduction to Module   
  (15 minutes) 

 
1. Show Slide #2, Module Objectives, and explain what  wi l l  be covered in 

this module: 
 

I n this module we wil l  talk about Cal/OSHA. We’l l  be learning 
about  the occupat ional  safety and health regulat ions in Cal i fornia 
that  protect  workers. We’l l  also discuss OSHA 300 logs from your  
worksi te and how to read the informat ion on the log.    

 
Our object ives are that  by the end of this module, you wil l  be able 
to:  

 
 Descr ibe Cal/OSHA and l ist  i ts main funct ions. 

 
 Explain health and safety r ights and responsibi l i t ies of 

employers and employees.  
 

 Descr ibe three Cal/OSHA standards that  apply to most  
Cal i fornia workplaces (I njury and I l lness Prevent ion 
Program, Hazard Communicat ion, and Access to Employee 
Exposure and Medical  Records). 
 

 I dent i fy how to read and OSHA 300 log.  
 
2. Show Slide #3 and review the OSHA disclosure statement .  
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3. Ask the class about  their  exper iences with Cal/OSHA: 
We’ve ment ioned Cal/OSHA a couple of t imes dur ing this course.  
Can someone tell me what Cal/OSH A is?  

 
Cal /OSHA is the Cali fornia state program that  is responsible for  
protect ing the health and safety of workers.   

 
H as anyone here ever  had contact with Cal/OSH A before? 
For  example, has Cal/OSH A inspected anyone’s workplace 
or  has anyone ever  called Cal/OSH A for  information?  

 
Let  the class respond. I f par t icipants have had exper ience with Cal/OSHA, 
tel l  them that  we wil l  be bui lding on this exper ience. I f no one has dealt  
wi th Cal/OSHA, tel l  the class that  they wil l  learn about  i ts funct ions and 
how to get  Cal/OSHA’s help i f you need i t .  

 
 

4. Tel l  par t icipants about  federal  OSHA and state OSHA programs: 
 

Show Slide #4 and explain: At  the federal  level  there is the 
Occupat ional  Safety and Health Administ rat ion, or  “OSHA.” This is 
a government  agency that  is par t  of the U.S. Department  of Labor. 

 
OSHA was established in 1970 to reduce injur ies and i l lnesses in 
the workplace. OSHA issues health and safety regulat ions, enforces 
them, and provides informat ion on health and safety issues.  

  
OSHA has had a big impact  over  the years. According to the U.S. 
Bureau of Labor Stat ist ics, work-related deaths in this count ry 
have been reduced from 17.8 per  100,000 workers in 1970 to 3.3 per  
100,000 in 2013. 

 
St i l l , work-related deaths, injur ies, and i l lnesses are st i l l  occurr ing 
and are preventable. I n 2013, there were 4,585 workplace fatal i t ies 
in the U.S. and 3,753,000 recordable cases of non-fatal  injur ies and 
i l lnesses. Many work-related injur ies and i l lnesses are never  
repor ted so we know this is an underest imate of the extent  of the 
problem.  
 
Show Slide #5 and explain: Each state has a choice whether  to be 
covered by federal  OSHA or  to have i ts own state program. About 
hal f the states, including Cal i fornia, have chosen to have their  own 
state plan. Government  employees in the states without  a state 
OSHA plan are not  covered by OSHA. Only pr ivate employees are 
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covered by federal  OSHA in states without  their  own OSHA 
program. 
 
State OSHA programs are required to protect  workers at  least  as 
wel l  as federal  OSHA and must  cover  both pr ivate and public 
employees. Cali fornia’s state OSHA program is known as 
Cal/OSHA.  

 
Almost  al l  workers in Cal i fornia are covered by Cal/OSHA, 
including public employees. However, some workers are not  
covered: 
 
 People who are sel f-employed 
 
 Family members of farm owners who work on the fami ly 

farm 
 
 Federal  employees working in Cali fornia. These workers are 

covered by federal  OSHA. 
 
Cal/OSHA protects Cal i fornia workers by making sure that  
employers keep the workplace safe and comply with safety and 
health regulat ions. 

 
How does this work? 

 
Show Slide #6, Overview of Cal / OSHA, and tel l  the class: 

 
Cal/OSHA, housed in the Department  of I ndust r ial  Relat ions, has 
several  par ts:  
 
 The Division of Occupational Safety and H ealth (DOSH ) is 

the agency that  provides both enforcement  and consultat ion 
services.  

 
• The Cal/OSH A Enforcement Unit  enforces occupat ional  

safety and health standards by responding to complaints and 
repor ts of accidents, and by conduct ing scheduled 
(programmed) inspect ions of cer tain workplaces. I n some 
cases, i t  issues ci tat ions and fines for  violat ions of standards. 

 
• The Cal/OSH A Consultation Service provides technical  

assistance on health and safety problems to employers and 
employees to help them comply with Cal/OSHA standards. 
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The Consultat ion Service is separate from the Enforcement  
Unit , and consultants do not  par t icipate in Cal/OSHA 
enforcement  act ivi t ies.  

 
 The Cali fornia Occupational Safety and H ealth Standards 

Board establ ishes health and safety regulat ions that  protect  
workers from injury and i l lness on the job. These are cal led 
“standards.” 

 
 The Occupational Safety and H ealth Appeals Board hears 

appeals from employers who receive ci tat ions and fines from the 
Enforcement  Unit . 

 
Ask par t icipants to turn to Factsheet  A, What I s Cal / OSHA? Explain that  
this provides more detai led informat ion about  what  Cal/OSHA does. 

 

B. Understanding Cal/OSHA  
(30 minutes) 

 
1. Ask par t icipants to take out  Worksheet #1, What Do You Know About 

Cal / OSHA? Explain to the class: 
 

Our fi rst  act ivi ty involves finding out  how much you already know 
about  Cal/OSHA. This is not  a test . You won’t  be turning in your  
answer sheet .  

 
Mark your  answers on the worksheet . Later  we wi l l  discuss the 
answers together . 

 
You can work with your  neighbor to complete the worksheet . One of 
you can read the statements aloud. Then decide together  whether  
you think each statement  is t rue or  false.  

 
2. Let  people work on the quiz for  5 minutes. Then br ing everyone back 

together  and read each statement  to the class. For  each statement , ask 
how many people bel ieve the statement  is t rue and how many bel ieve i t ’s 
false. 

 
Ask par t icipants to explain why they think the statements are t rue or  
false. Make sure the informat ion below is provided through the 
par t icipants’ answers or  your  own. Tell  par t icipants they do not  need to 
take notes because the answers wi l l  be given to them in a handout . 
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What Do You Know About Cal/OSHA? 

 
1. The employer , the workers, and the union are all legally 

responsible for  providing a safe and healthful workplace.  
 
False. Under both the federal  and the state Occupat ional  Safety and 
Health Acts, only the employer  is legally responsible for  providing a 
safe and healthful  workplace.  

 
Add the fol lowing informat ion: 

 
Workers, unions, and WOSH Special ists do st i l l  have a role to play 
in promot ing safe and healthy workplaces.  

 
For  example, workers have the responsibi l i ty to fol low safety rules. 
I n Cali fornia, Cal/OSHA’s Injury and I l lness Prevent ion Program 
standard requires that  every employer  must  have a way to ensure 
that  workers fol low the safety rules and procedures establ ished for  
the workplace.  

 
Unions can also play a role in support ing health and safety 
prevent ion effor ts. They can bargain about  health and safety issues, 
br ing in outside health and safety exper ts, and request  and analyze 
var ious employer  records.  

 
However, whi le workers, WOSH Special ists, and the union can 
make important  cont r ibut ions, they are not  legally responsible for  
making the workplace safe. This is the responsibi l i ty of the 
employer . 

 
2. Only a worker  directly affected by a hazardous situation may 

fi le a complaint with Cal/OSH A. 
 
False. Any worker , worker  representat ive (l ike a union representat ive, 
a health and safety professional, or  an at torney), or  another  
government  agency may contact  Cal/OSHA and fi le a complaint  about  
a hazardous workplace. Members of the publ ic can also cal l  Cal/OSHA 
to fi le a complaint  i f they see a hazardous si tuat ion. 

 
Add the fol lowing informat ion: 

 
A complaint  can be fi led by phone, fax, mail , or  onl ine. A “formal” 
complaint  is one where the employee or  representat ive gives 
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Cal/OSHA their  name. I f a worker  wants to remain anonymous and 
does not  give a name, the complaint  is considered a “non-formal” 
complaint . Complaints from the publ ic, which includes former 
employees of a company, are also considered non-formal.  

 
Each complaint  is classi fied by the Cal/OSHA Enforcement  Dist r ict  
Office to determine what  inspect ion pr ior i ty the complaint  should 
be given. Complaints about  an “imminent ” hazard that  puts a 
worker  in immediate danger of being ki l led or  ser iously injured are 
given immediate pr ior i ty. Work-related deaths, which must  be 
repor ted by the employer  to Cal/OSHA, are also invest igated 
immediately. Complaints from named employees (formal 
complaints) about  ser ious hazards are given the next  pr ior i ty. 
Complaints from anonymous sources (non-formal complaints) about  
non-ser ious hazards are given lower pr ior i ty.  
 
Cal/OSHA often handles non-formal complaints by phoning or  
sending a let ter  to the employer  asking the employer  to invest igate 
and correct  the unsafe or  unhealthy condit ions, instead of 
conduct ing an on-si te inspect ion. I f the employer  does not  respond, 
or  the employer ’s response is inadequate, an on-si te inspect ion may 
be done.  
 
I f you do give your  name when making a complaint , Cal/OSHA is 
required to keep i t  confident ial , unless you give speci fic permission 
to reveal who complained. 

 
3. You must be a U.S. cit izen to fi le a complaint with Cal/OSH A.   

False. All  Cali fornia workers—whether  or  not  they are legal ly 
author ized to work in the United States—have the r ight  to fi le 
Cal/OSHA complaints. No one from Cal/OSHA wi l l  quest ion workers 
about  their  immigrat ion status. 

Add the fol lowing informat ion: 

Al l  Cal i fornia workers, regardless of immigrat ion status, are 
protected by state laws regulat ing wages and working condit ions. 
They have a r ight  to fi le Cal/OSHA complaints without  fear  of 
retal iat ion.  
 

4. Employers will know when an inspector  is coming and who 
fi led the complaint.  
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False. Cal /OSHA does not  give anyone advance warning of an 
inspect ion. I n fact , i t  is a cr ime to do so in most  cases. Also, the name 
of the person who fi led the complaint  is never  revealed unless that  
person has given Cal/OSHA permission to do so. The person fi l ing the 
complaint  can ask Cal/OSHA to not i fy them when the inspect ion has 
been opened. 
 
Add the fol lowing informat ion: 
 

As we ment ioned ear l ier , Cal/OSHA also has consultants who come 
to the workplace to help employers comply with Cal/OSHA 
requirements. I n these cases, the employer  does know in advance 
when a consultant  is coming because they invi ted them.  

 
5. Dur ing an inspection, Cal/OSH A inspectors must talk to 

workers.  
 

True. Cal /OSHA inspectors wi l l  request  that  a worker  representat ive 
be contacted and invi ted to accompany the employer  and inspector  on 
the inspect ion. I f a worker  representat ive is not  avai lable, the 
inspector  must  interview workers in pr ivate dur ing the inspect ion. 
 
Add the fol lowing informat ion: 
 

The inspect ion process involves: 
 
 An opening conference with the employer  to gather  prel iminary 

informat ion, discuss the reason for  the inspect ion, descr ibe what  
areas i t  wi l l  cover , explain the procedure, and obtain the 
employer ’s consent  to the inspect ion 

 
 A “walkaround” inspect ion which may include air  monitor ing, 

worker  interviews, and a review of documents  
 
 A closing conference dur ing which the inspector  discusses 

whether  any violat ions were found and any requirements to 
correct  hazardous condit ions. 

 
A ci tat ion may be issued which states what  standards have been 
violated, what fines are proposed, and what  deadl ine has been set  
to abate (correct ) hazards. The ci tat ion must  be posted in the 
workplace. Show Sl ide #5 and tel l  the class: The penalt ies can be 
very low. Federal  OSHA penalt ies average $1,972 for  a ser ious 
violat ion and $5,050 for  a penalty resul t ing in a worker  death. 
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See Factsheet  A: What is Cal / OSHA?, for  addi t ional  informat ion on 
the inspect ion process and ci tat ions. 

 
6. Workers in California may refuse to do work that poses an 

immediate and ser ious threat to their  health or  safety.   
 
True. Under the Cali fornia Labor Code (sect ion 6311), workers have 
the r ight  to refuse to do work that  is l ikely to create a “real and 
apparent ” hazard that  could cause ser ious injury or  death.  

 
Add the fol lowing informat ion: 

 
Successful ly exercising the “r ight  to refuse” is di fficul t . I n 
Cal i fornia, the r ight  appl ies only i f the worker  has a “reasonable 
bel ief” that  there is a ser ious danger of injury or  i l lness and that  
the work would violate a Cal/OSHA standard or  state law. 
Examples include working in a confined space with dangerous 
vapors and no protect ive equipment , t raining, or  rescue apparatus 
avai lable, or  working at  heights with an unstable scaffold and no 
fal l  protect ion devices.  

 
I n these cases, i t  is i l legal  for  the employer  to retal iate against  a 
worker  for  exercising his/her  r ight  to refuse hazardous work. 

 
Ask the class: 

 
As a shop steward, what  advice would you give a worker  about  
steps to take before refusing to do hazardous work?   

 
Let  par t icipants respond, and then add the fol lowing points i f they 
were not  ment ioned: 
 
 The worker  should inform the employer  of the hazard and t ry to 

get  i t  corrected. I f i t  is not  corrected, explain why he or  she is 
refusing to do the hazardous task, and agree to do other  work 
whi le the hazard is addressed. I f not  comfor table doing this, 
he/she could talk to his/her  union representat ive refusing. 
Workers might  want to consider  present ing the problem to the 
employer  as a group with the support  of their  union. 
 

 The worker  should document  the problem in wr i t ing and keep a 
record of any effor ts made to resolve i t  wi th the employer . 
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 He/she should always involve co-workers. Aler t  them to the 
problem and get  their  confi rmat ion that  a hazard exists. 

 
7. I t  is i llegal for  a California employer  to fire a worker  because 

he/she complains about unsafe conditions on the job.  
 
True. Under the Cali fornia Labor Code (sect ion 6310), employers may 
not  retal iate against  workers who complain about  job safety or  heal th 
hazards or  who fi le Cal/OSHA complaints. I f you feel  you have been 
discr iminated against , you may fi le a complaint  wi th the Division of 
Labor Standards Enforcement  (Labor Commissioner) wi thin six 
months after  act ion was taken against  you.  

 
Add the fol lowing informat ion: 

 
I t  is often hard to prove that  workers have been discr iminated 
against  because they t r ied to exercise their  heal th and safety r ights. 
I t  is important  that  workers who bel ieve they have been retal iated 
against  keep careful  records of what  happened and get  the support  
of wi tnesses.  

 
8. I f you suspect that something is hazardous in your  workplace, 

the best course of action is always to call Cal/OSH A r ight away. 
 
False.  Al though i t  depends on the nature and the sever i ty of the 
hazard, there may be other  methods for  addressing i t  than to cal l  
Cal/OSHA.  
 
I f possible, t ry to resolve problems with the employer  fi rst . Steps for  
resolving problems include: 
 
 Gather ing informat ion 
 
 Document ing the problem 
 
 I nvolving co-workers  
 
 Coming up with ideas for  solut ions 
 
 Approaching management  and/or  supervisors to propose 

solut ions 
 

 Talking to the workplace health and safety commit tee, i f there is 
one. 
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 I nvolve your  union. 

 
You should cal l  your  Cal/OSHA dist r ict  office r ight  away i f there is a 
hazard that  is l ikely to cause a ser ious injury or  death i f not  corrected, 
and i f the employer  does not  take immediate act ion to protect  the 
workers.   
 

3. Explain that  the answers to these quest ions may be found in Factsheet  B, 
What Do You Know About Cal / OSHA? (Quiz Answers). Then summarize 
this act ivi ty by tel l ing the class:  

 
This concludes our  overview of Cal/OSHA. Knowing how Cal/OSHA 
works and about  worker  and employer  r ights and responsibi l i t ies is 
important . You need this informat ion to serve as a resource for  
others. 

 
Dur ing the next  act ivity you wi l l  have a chance to use your  
knowledge about  Cal/OSHA and pract ice applying the informat ion 
you learned. 

 

C. Using Cal/OSHA Rights and Resources  
(0 minutes) 
 
1. Provide an int roduct ion to Cal/OSHA standards: 

 
We’ve ment ioned health and safety standards. What  are 
“standards?” Standards are Cal/OSHA regulat ions that  say what  
employers must  do to protect  workers. 

 
Show Slide #7, Cal / OSHA Standards, and tel l  the class: 

 
There are two kinds of standards: speci fic and general .  

 
Specific Standards 
 

Most  standards address par t icular  hazards l ike asbestos and noise. 
These standards: 
 
 Provide protect ion against  a speci fic hazard. 
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 Set  out  detai led rules that  must  be fol lowed or  minimum levels 
of protect ion that  must  be achieved. 

 
Cal/OSHA’s speci fic standards cover  a wide var iety of workplace 
hazards, including: 

 
 Toxic substances (l ike solvents and asbestos) 
 
 Harmful  physical  agents (l ike noise and radiat ion) 
 
 Speci fic operat ions (l ike roofing, demol i t ion, and welding) 
 
 Hazardous equipment  (l ike saws and ladders) 

 
 Elect r ical  hazards 
 
 Tr ipping and fal l ing hazards 
 
 Hazardous waste 
 
 I nfect ious diseases (l ike bloodborne pathogens) 
 
 Fire and explosion hazards 

 
 Machine hazards 
 
 Ergonomics. 

 
General Standards 

 
General  Cal/OSHA standards apply to near ly al l  Cali fornia 
workplaces. These include the Injury and I l lness Prevent ion 
Program standard, the Hazard Communicat ion Standard, the 
Access to Employee Exposure and Medical  Records standard, and 
the Log of Work-Related injur ies and I l lnesses regulat ion.  
 
Cal/OSHA standards are found in Ti t le 8 of the Cali fornia Code of 
Regulat ions. There are standards for  the const ruct ion indust ry and 
standards for  general  indust ry. 
 

Ask par t icipants to turn to Factsheet C, Cal / OSHA Standards. Explain 
to the class: 
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This factsheet  can help you find out  which Cal/OSHA standards 
relate to your  workplace. Not ice the inst ruct ions for  finding a 
standard on the DIR website. The table of contents on this handout  
can help you locate where to look.  

 
You can also contact  the WOSH Special ist  Resource Centers for  
help in finding out  about  Cal/OSHA standards. 
 
There are also guidebooks that  can be helpful .  
 

Tel l  par t icipants they can take a look at  these guides dur ing the break 
and that  they are avai lable at  the Resource Centers.  
 

You may somet imes find that  there is no standard about  the hazard 
you are concerned with. Or, in some cases, you may feel  the 
standard does not  provide adequate protect ion. I nterested 
individuals and organizat ions can pet it ion the Cal/OSHA Standards 
Board for  a new standard, or  for  changes to an exist ing one. They 
may also take par t  in standards development  as members of 
Standards Advisory Commit tees or  by test i fying in front  of the 
Board.   

 
2. I nt roduce the smal l  group act ivi ty. Explain: 
 

Next , you wil l  be working in smal l groups on a case study. You wi l l  
pract ice using the mater ials in your  to learn more about  workers’ 
r ights under Cal/OSHA.   

 
You wi l l  also learn about  a few general  Cal/OSHA regulat ions and 
consider  how they apply to a par t icular  si tuat ion. These include 
the:  

 
 I njury and I llness Prevention Program standard.  
 

This standard, which we covered in Module One, requires 
that  al l  Cal i fornia employers have an injury and i l lness 
prevent ion program. The program must  include such 
elements as hazard ident i ficat ion and cont rol , t raining, and 
repor t ing systems. (Ti t le 8, Cali fornia Code of Regulat ions, 
sect ion 3203.)   

 
 Log of Work-Related I njur ies and I llnesses (Cal/OSHA 

Form 300).  
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This regulat ion, which we covered in Module Two, requires 
most  employers with ten or  more employees to keep a wr i t ten 
log of al l  work-related injur ies and i l lnesses. (Ti t le 8, 
Cal i fornia Code of Regulat ions, sect ion 14300.) 

 
 H azard Communication standard.  
 

This standard requires employers to provide basic 
informat ion to workers about  hazardous substances at  work. 
(Ti t le 8, Cal i fornia Code of Regulat ions, sect ion 5194.) 

 
 Access to Employee Exposure and M edical Records 

standard.  
 

This standard gives workers the r ight  to get  resul ts of any 
tests the employer  has per formed to check the air  for  
chemicals, or  any medical  tests the employer  has done to 
assess the health impact  of exposure. (Ti t le 8, Cal i fornia 
Code of Regulat ions, sect ion 3204.) 

 
After  reviewing the case study, you wil l  answer the fol lowing 
quest ions: 

 
 What  is the problem presented in the case study? 
 
 What  Cal/OSHA regulat ions apply to this si tuat ion and what  

do they require? 
 

 What  steps could you take to solve this problem? Would you 
cal l  Cal/OSHA? Why or  why not?  

 
3. Refer  par t icipants to Factsheet  D, Worker Heal th and Safety Rights and 

Responsibi l i ties, and tel l  them i t  wi l l  be helpful  dur ing the act ivity.  
Review key sect ions of the factsheet .  

 
4. Divide the class into smal l groups.  
 
5. Ask par t icipants to take out  Worksheet #2, The Case of the Mystery 

Chemical , from their  manual. Tel l  the small  groups: 
 

Have a volunteer  in your  smal l  group read the case study aloud to 
your  group. Then work together  to answer the quest ions that  
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fol low. Use Factsheet  D, Worker Heal th and Safety Rights and 
Responsibi l i ties, to help you decide on the answers.  
Be prepared to have someone from your  group repor t  back to the 
class on your  answers and what  your  group discussed. 

 
Your group wi l l  have about  15 minutes to answer the quest ions.  

 
6. After  15 minutes, br ing the class back together . Have the small  groups 

take turns repor t ing their  answers, one quest ion per  group. Be sure the 
points below are covered in the discussion. 

 
The Case of the Mystery Chemical 

 
You are a shop steward. Several  workers have come to you to repor t  
a concern about  a new chemical  product  they have been using for  
three months. They tel l  you they are not  sure what  is in the product  
but  that  many of them have star ted get t ing rashes. Some are also 
feel ing dizzy and nauseous at  t imes. One worker  thinks someone 
from management  might  have tested the air  but  he’s not  sure. None 
of the workers remember get t ing any informat ion about  air  test ing 
resul ts. 

 
They don’t  know how many other  workers are exposed to this 
product  and how many are having symptoms. They also don’t  know 
i f anyone has lost  work t ime. No one has told them about  the long-
term health effects of using this product . They aren’t  sure what  
they should be doing to protect  themselves.  

 
1. What  is the problem presented in this case study? 

 
Workers are being exposed to a chemical  product , but  they were 
not  given informat ion or  t raining about  possible health effects 
and how to use the product  safely. 

 
2. What  Cal/OSHA regulat ions apply to this si tuat ion and what  do 

they require? 
 

 Cal /OSHA’s Hazard Communicat ion standard gives workers 
the r ight  to see and get  copies of the Safety Data Sheets 
(SDSs) for  the chemicals products in their  workplace, to have 
chemical  products labeled, and to be t rained before using the 
products. 
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 Cal /OSHA’s Log of Work-Related Injur ies and I l lness 
regulat ion gives workers the r ight  to see and get  copies of 
their  employer ’s Cal/OSHA Form 300. This Log wil l  help 
them see i f there is a pat tern of injur ies and i l lnesses at  their  
workplace and i f anyone has lost  work t ime due to symptoms 
simi lar  to theirs. 

 
 Cal /OSHA’s Access to Employee Exposure and Medical  

Records standard gives workers the r ight  to see and get  
copies of records from any test ing done to measure levels of 
chemicals in the air . Another  Cal/OSHA regulat ion requires 
employers to not i fy employees and their  representat ives in 
advance of planned workplace monitor ing. Workers may 
observe, or  have their  representat ive observe, the 
monitor ing. (Ti t le 8, Cal i fornia Code of Regulat ions, sect ion 
340.1.) 

 
 Cal /OSHA’s Injury and I l lness Prevent ion Program standard 

gives workers the r ight  to be given safety and health 
informat ion in a form “readi ly understandable” by al l  
affected employees.  

 
Ask the class to look at  Factsheet C, Cal / OSHA Standards. Have them 
locate the standards and regulat ions ment ioned above in the l ist .  

 
3. Tel l  the class: We are now going to look at  an OSHA 300 log in 

greater  detai l . (Pass out  the OSHA 300 logs from the worksi te 
provided by ATU local  192.)   

 
Refer  to the completed OSHA 300 Log and emphasize that  this 
form provides the fol lowing informat ion about  the workplace: 
 
 How many workers are get t ing injured or  i l l  
 The types of injur ies and i l lnesses repor ted 
 The jobs and departments where the most  severe injur ies or  

i l lnesses are occurr ing 
 

Ask the class to show where the fol lowing informat ion can be found on the 
OSHA 300 log: 

 
 Employee's name: Column (B) - Note that  employers 

cannot  remove names 
 Job Tit le: Column (C) - Can show the most  dangerous jobs 
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 Where the event occur red: Column (E) - Can show the 
most  hazardous departments.  

 Descr ibe the injury or  i llness, par ts of body affected, and 
object /substance that  direct ly injured or  made person i l l : 
Column (F) 

 Show the types of injur ies/i llnesses and how people are 
get t ing sick or  hur t . Page totals for  Columns (G), (H), (I ), &  
(J) - Shows the total  number of injur ies and i l lnesses 
occur r ing 

 
D. Sum Up 

(5 minutes) 
 

1. Review key points from this module. Explain: 
 

The key points to remember are that  most  publ ic and pr ivate 
employees in Cal i fornia are protected by Cal/OSHA standards and 
simi lar  state regulat ions.  

 
There are many ways to t ry to solve a health and safety problem at  
your  worksi te pr ior  to cal l ing Cal/OSHA. You can: 

 
 Talk to the supervisor  or  manager 

 
 Talk to co-workers 

 
 Talk to your  union (and you union health and safety 

commit tee)  
 
 Research the problem using your  Cal/OSHA r ights to 

informat ion that  we have discussed. 
 

Working with management  to solve the problem can be quicker , 
easier , and more effect ive. However, you should cal l  your  
Cal/OSHA dist r ict  office r ight  away i f there is a “real  and apparent ” 
hazard that  could cause a ser ious injury or  death i f not  corrected. 

 
Cal/OSHA has a number of resources to assist  in complying with 
health and safety regulat ions and making the worksi te safer . These 
resources include i ts Consultat ion Service, i ts Enforcement  Unit , 
publ icat ions, Cal/OSHA standards, and the Cal/OSHA website.  
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Four important  Cal/OSHA regulat ions that  you should be famil iar  
wi th are the Hazard Communicat ion standard, the Log 300 
regulat ion, the Injury and I l lness Prevent ion Program standard, 
and the Access to Employee Exposure and Medical  Records 
standard. 

 
2. Ask par t icipants to share ideas for  how they might  use the informat ion 

covered in this module back at  their  workplace. Suggest  examples of 
something they might  do with the informat ion, such as request ing medical  
or  monitor ing records, asking for  an SDS for  a par t icular  chemical  
product , checking on their  employer ’s Hazard Communicat ion t raining 
program, or  reviewing the OSHA 300 log in their  department  health and 
safety commit tee meet ings.  
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